Timeline
(days)

14

Flowchart of Proceedings (Examination)

Stage 1

To receive a Complaint filed with the
relevant office of ADNDRC with payment.

2 business days

V

Stage 2

To conduct compliance check

24 hours

Notes: To notify the
Registry Operator of the
Complaint and the Registry
Operator shall lock the
domain

If the complaint is in
compliance

If the complaint
is NOT in compliance

Complaint
Dismissed

Stage 3

(&) To send Notice of Complaint to the

24 hours

Notes: To confirm the
domain name is being
locked

Registry Operator

Stage 3

(b) To receive Notice of Lock from the
Registry Operator

24 hours

Notes: To forward the
Complaint to the
Respondent

V

Stage 3

(c) To notify the Registrant of the Complaint

14 calendar days

Notes: The Respondent
will have 14 days to file a
Response against the
Complaint. Meanwhile,
ADNDRC will appoint an
Examiner and immediately
transfer the Complaint to
the Examiner for
Consideration after its
appointment

V V

Stage 5

Stage 4 To appoint an
Examiner within

To receive Response 5 days and transfer

from the Respondent the Complaint to the
Examiner




24 hours

Notes: To confirm
whether a Response
has been received

24 hours

3 business days

Notes: The Examiner shall
render its Determination
within 3 business days. In
exceptional circumstances,
the relevant office of
ADNDRC may extend the
time as required for the
Examiner to render its
Determination.

24 hours

If there is a If there is NO

Response Response

received \l/ \l/ received
Stage 6 (A) Stage 6 (B)

To confirm the receipt
of Response

To send Notice of
Default

Stage 7

To notify the parties of the appointment of the

Examiner and transfer the Response, if any,
to the Examiner

Stage 8

To receive Determination from the Examiner

Stage 9

To notify the relevant parties of the
Determination and publish the Determination

on the Website

Stage 10

Case finalized




Timeline
(days)

Flowchart of Proceedings (Re-examination)

3 business days

2 business days

24 hours

Notes: ADNDRC will
transfer the Response
to the Examiner for
consideration

3 business days

Notes: The Examiner shall
render its Determination
within 3 business days. In
exceptional circumstances,
the relevant office of
ADNDRC may extend the
time as required for the
Examiner to render its
Determination.

24 hours

3 business days

Notes: After reduction of the
necessary bank charges
and administrative fee

If the Response is filed
after 30 days of the

Stage 1

To receive a response filed from the
Respondent with the relevant office of
ADNDRC

Determination but within
6 months of the Extended
period, or where the
Complaint lists more than
15 domain names

If the Response is
filed within 30 days
of the Determination

If the Fee
is received

Stage 2

Stage la

To receive Response Fee and
Re-examination Fee, if
applicable from the Respondent

To conduct compliance check of
the Response

If the Fee is NOT
received

Re-examination

If the Response is in
compliance

in compliance

If the Response is NOT

proceedings
terminated

without prejudice

to resubmission

Stage 3

for Re-examination

To forward the Response to the Examiner

of a Response

in accordance
with the Rules for
URS

|

Stage 4

To receive Determination of
Re-examination

Stage 5

Final Determination

To notify the relevant parties and publish the

If the number of
disputed domain
name is more than
15

If the number of
disputed domain
name is less than

15

Stage 6

Stage 5a

Refund the Response
Fee to prevailing party

Case finalized




Timeline
(days)

14

14

Flowchart of Proceedings (Appeal)

Within 14 calendar days
aftera

Determination is

issued

3 business days

24 hours

Notes: To forward the
Appeal to the Appellee
and the concerned
Registry Operator

14 calendar days

Notes: The Appellee

will have 14 days to file
the Response against the
Appeal. Meanwhile,
ADNDRC will immediately
appoint an Appeal Panel
and transfer the Complaint
to the Appeal Panel for
Consideration after the
appointment

Stage 1

To receive the Appeal filed from the Appellant
with the relevant office of ADNDRC

y

If the Appeal is NOT in

Stage 3
To notify to the Parties and the Registry
Operator of the Appeal
Stage 5
Stage 4 To appoint an Appeal

Panel and transfer the
Appeal files to the
Appeal Panel for
consideration

To receive response
from the Appellee

Stage 2 compliance
To receive the fee of Appeal
If the Appeal is in P Defi_c_ien(_:ies
compliance rectified in 5 days?
Yes

lNO

Appeal will be
deemed withdrawn

24 hours

Notes: To confirm
whether a Response
has been received

24 hours

If there is a If there is NO

Response Response

received \L \L received
Stage 6 (A) Stage 6 (B)

To sent Notice
of Default

To confirm receipt
of Response

Stage 7

To notify the Parties of the appointment of
Appeal Panel and transfer the Response, if any,

to the Appeal Panel



14 calendar days

Notes: The Appeal Panel
shall render its

Determination within 14 Stage 8
calendar days. In
exceptional circumstances, To receive findings from the Appeal Panel

the relevant office of
ADNDRC may extend the
time as required for the
Appeal Panel to render its
findings.

Stage 9

3 business days
To review the findings of the Appeal Panel

and publish its findings on website

Stage 10

Case finalized

Remarks:

Time limits in the above flowcharts shall be counted on the second day of the initiation. The initial date is
excluded in the time limit.

If the second day of initial date is a legal holiday in the place of the relevant office of ADNDRC, the time limit
shall begin with the first working day after the holiday(s). If the expiring date is a legal holiday, it shall be
extended to the close of business of the first working day after the holiday(s).
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